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Enterprise Saint John

Mission
To create the environment for prosperity in the Saint John Community by inspiring and supporting people, ideas and
investment.

Vision
Through the leadership of Enterprise Saint John and its partners, the Saint John Community will be a magnet for innovatic
creativity and business investment where you can live life on your terms.

Values

Visionary Excellence- We encourage connectivity and global awareness, as we incorporate the larger
Community vision in all that we do.

Cohesiveness- We work with Community partners to support collaboration between those with shared goals.
Inclusive - We work in a cooperative way that respects a diversity of perspective and approach.

Integrity - We pride ourselves in the confidentiality of our services, accuracy of our information and our
trustworthiness.

Client Focused- We work as a team to provide the best advice, guidance and support to our clients to help
them reach their goals.

Passionate - We are a team of individuals who are passionate about aiding the progression of business and the
Saint John Community.
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7). ENTERPRISE
SAINT JOHN

Inspiring people, ideas & investment

Welcome to our 2009 Annual Report

The Greater Saint John Economic Development Agency, Inc.
(Enterprise Saint John) is a nfuir-profit agency, funded by the
City of Saint John and the municipalities of Grand Bafgstfield,
Quispamsis, Rothesay, and St. Martins, the Province of New [Gamony
Brunswick and the Atlantic Canada Opportunities Agency (ACO “

The volunteer board is comprised of sixteen individuals
representing a broad spectrum of industry and community
interests to ensure there is representation from key priority
sectors. They are nominated by community stakeholder groups
from our region and appointed by the municipalities, provincial
and federal governments.

Communities represented by Enterprise Saint John

We are staffed by a team of cliefitcused individuals who are passionate about creating the environment for prosperity by
inspiring and supporting people, ideas and investment.

Our mandate and core services include:

1. Development and implementation of the community’s economic development strategies

. Workforce expansion

Business development

2

3. Investment attraction

4

5. Entrepreneur development

Inspiring people, ideas & investment Grand Bégstfield - Quispamsis Rothesay St. Martins Saintrdo




Message from the Chair

The last two years as Chair of the Board of Enterprise Saint John has been tremendously fulfilling for me. It has been a
pleasure, both personally and professionally, to have contributed in shaping Enterprise Saint John into the economic
development leader it is today, and will continue to be into the future.

I have seen firsthand the mission of this organization come to difgorking towards creating an environment for prosperity
in the Saint John community by inspiring and supporting people, ideas and investment. It is those three thipgsple,
ideas and investment that are at the core of everything that is done at Enterprise Saint John.

During my tenure | have had the opportunity to work collaboratively with the five municipalitie&rand BayWestfield, Saint
John, Rothesay, Quispamsis, and Saint Martiren many projects that have solidified our collective commitment to achieve
regional economic prosperity. It is because of the partnerships and cooperation we have forged, and the success we have
had so far, that Saint John is now poised to achieve its full potential as a vibrant city that people want to live andwork i
While Enterprise Saint John's priority is focused on core service delivery - investment attraction, business support &

retention and entrepreneur development, we recognize that ultimately economic growth happens in places where

people want to be.

It is important to take a look back on the framework Enterprise Saint John has built over the last three years. Solid Econol
initiatives have been put into place in order to secure measureable ldagn outcomes. Thanks to the hard work and
dedication of the entire community the focus on retaining and attracting is producing very tangible results, people, ideas
and investment are coming here. We are very excited to be working very closely with the City of Saint John to create a ne
municipal plan-Plan SJ.

Economic growth happens in places where people want to be. To that end, Enterprise Saint John is focusing on repatriatic
fostering long-term immigration retention, leveraging our educational systems to its fullest potential, and creating a strong
urban core- making it a unigue urban environment that appeals to highly skilled knowledge workémsaddition, we are

also concentrating on labour force development to support the solid and growing base of energy and advanced
manufacturing entities and continued growth in an area the Community is proud to showcase, its arts, culture and
recreation sector.

In spite of the cancellation of a couple of energy projects due to the global recession, our economy continues to see stead
and sustainable growthOur unemployment rate is trending below the national and provincial averages, residents of Saint
John with a university degree increased 94 percent from 19886, and there is a 28 percent reduction in the population
living in poverty during the same time period.

Enterprise Saint John has built a solid framework to encourage and support sustainable, viable growth. The next phase is
working to ensure that the planned growth unfolds continuing to make the Greater Saint John community a place people,
ideas, and investment want to be.

The bottom line is clear although significant megaprojects are welcomed and we will always encourage our clients and
partner to dream big, we do not need to rely only on megaprojects for growth. Rather, that growth can increasingly come
from within. That is our Home Team advantage.

Sincerely,

@ thsney

R.M. (Bob) Manning
Chair, Board of Directors
Enterprise Saint John
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Message from the CEO

Enterprise Saint John is proud once again this year to be a driving force behind a place where people want to live and wot
It is through our community partnership with the five municipalities of Grand Bakestfield, Saint John, Rothesay,
Quispamsis, and St. Martins that we are able to achieve our longstanding goal of creating prosperity by supporting and
attracting people, ideas and investment. We would also like to take this opportunity to thank our many business partners ft
their continued commitment and support of the important economic development work we have done over the past year.

Our community is enjoying a period of strong economic growth and matching social progress. While some of the
megaprojects that were slated to begin were scuttled due to the global economic downturn, we have emerged from this
recession stronger than evegaint John is not only surviving, but it is, in fact, thriving because of the investment of many
smalkto-medium enterprises already here. Itis the sustainability of those businesses that affect the longevity of our region’s
economy.

We know that investment attraction is built most successfully through existing contacts within the business community.
With that target in mind we are aggressively selling the Saint John region through those established netwai®viding
business support and services, and working on labour force development collaborati@ly.value proposition is the ability

to build on relationships with businesses already on the ground in the Greater Saint John area and forge concrete leads fr
here. It is those established connections that have allowed us to travel to New York City, Boston, Toronto, Atlanta and
Houston-to name a few- to create links, discuss new opportunities and promote Saint John as a great place to be.

Enterprise Saint John has identified the following priority sectors which will be the centralized focus of our economic
development activities throughout the next year: Information and Communications Technology, Health Sciences, Energy,
Tourism, and Advanced Manufacturing. The Mining and Financial Services sectors are also sectors we are exploring.

Enterprise Saint John is dedicated to our “Home Team”, partnering with and supporting our local businesses and community
groups. We will continue to tell our storyto the world and the community we call homethrough enhanced
communication with all of our stakeholders, and will remain clearly accountable for our success through reporting metrics.

Our Board is comprised of community and business leaders who provide hundreds of volunteer hours per year in helping
shape, guide and implement our Agency’s mission. Through their leadership, they have been instrumental in helping foster
positive Community partnerships so that we can all work together toward True Growghphilosophy which strives to grow
our region as a whole while balancing our region’s economic, social, cultural and environmental priorities.

I would like to personally thank our volunteer Board members, including our five regional Mayors, and our dedicated and
committed staff in helping to press forward in building a vibrant community where you can live life on your terms. | would
also like to extend a sincere thank you to Bob Manning for his hard work, leadership and vision over the past three years,
and welcome inrcoming Chair Tony Gogan.

Sincerely,

AAQrw,

Steve Carson,
CEO, Enterprise Saint John
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Core Service Delivery: Entrepreneurship

There was a particularly strong focus on entrepreneurship and targeted nich7:ss

a vital service to our community, and remained a high priority for our Board @
Directors. They also fulfilled a specific delivery requirement for our lead fun@&iss
partners: the Province of New Brunswick and Government of Canada. Enterg™
Saint John continued to excel at delivering these services in a coordinated
with partners.

The Emerging Entrepreneur program placed strategic focus on Business Sk
Development, assisting 847 people through workshops, training and busines
competitions.

2009 Highlights

+ 33 entrepreneurs were helped to secure new business loans which colle .
tively amounted to in excess of half a million dollars ACOA Seed Capital

+ Theloyalist Plaza Market began its season June 19 Started in 2004, the ConneXion Program
market was created by Enterprise Saint John to help local artisans shows , _ _ ,
and sell their products to both local residents and the tourist populatiofl FEELERIEEREE IS ENE ERUIESEY )
vendors participated on the $day ofthe market. behalf of the Atlantic Canada Opportunitie

« In August, Staff attended the launch dforth End Works, a partnership be- [ stbe A ey e RV
tween residents of Saint John's north end, ONE Change, the Crescent V bgj.'neiﬁ stanh;:z gr expansions Wt}."e pro-
Community Tenants Association, the Crescent Valley Resource Centre, Yclralirr:?n eLrJn Vt\g $2(;JSOISSS|§ g\c/);ir;:t?kleni% ?r?
of Saint John, Enterprise Saint John, Irving Oil Ltd., Saint John Commun form oﬁl"a rlzpayablia unsecured personal
Loan Fund, Social Enterprise Development Initiative, Human Developme loan. Up to $2,000 in'a naepayable grant
Co_uncil, and \_/ibrant C_ommunities Saint John. The air_n of the p_roject is t( s avelEnle for specialized training and
gglrltdfgﬁ/r\]/:gfgjl:;ses in the greater north end. ESJ will be offering staff business counseling.

+ 153 Campus Market businesses were run by 838 participating students f
District 6 & 8

« 30 artists participated in a working group dedicated to taking their business to the next level

* 65 entrepreneurs participated in networking events

+ 199 participated in various workshops and seminars

Sample Workshops and Seminars Other Initiatives

* How to Start a Business + Aliant Business Plan Competition

*  What Revenue Canada wants you to know « District 6 & 8 Career Fairs

: :gw :8 ggl)lf't from Google Adwords * NB Youth Career Options Presentation

« Strategic Planning for Growth * High Campus Markets

* Internet Marketing Awareness

* Incorporated: Structuring your small business

* Using Social Media to Your Entrepreneurial Advantage Emerging Entrepreneurs

* Business Pitch Boot Camp

+ The GeGetters Are Going Out: A Networking Event for Nearly 2,000 high school, university and college studen
Saint John's Up and Coming Business Qwners,” are reached every year through various programs whic

¢  Working with Manufacturing Rep's Information session FURITIEIE EIURAEIEL S 25 & GRIRED [l
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Core Service Delivery: Investment Attraction

Through True Growth, much work has been done to position the Saint John
Community as a magnet for ideas, creativity and innovation. In 2009, Enterg
Saint John continued to collaborate with private, public and volunteer partne
in identifying potential opportunities and continued to support the top 25 *  $13 million interior renovation to McAllister
identified investment attraction initiatives. These initiatives have contributed Place Mall was recently completed

to new businesses deciding to establish a presence in our region. $14 million expansion and renovation to the
Lancaster Mall property was underway in

2009 with the grand r@pening taking place

Community Growth Indicators

L in April of this year.
2009 ngh"ghtS: East Point Shopping continued to grow with

+ In July, Ontariebased industrial manufactureiE S Fox Ltddecided to the construction of the 142,000 sq. ft. Costc

establish a fabrication facility in Saint John to better serve its growing Si€andianew o CanadaiiitSthranch:

Atlantic Canadian clientele. It is the first full scale fabrication facility that
ES Fox has established outside of Ontario in its 75 year history.

¢ Aecon-Canada'’s largest publicly traded construction and infrastructure company has established an office in
Saint John.

¢ West Saint John Retail Development Forum: Over 100 citizens and retail community stakeholders gathered at the
West Saint John Retail Development Forum on Thursday, May 28th, 2009 to discuss and explore ways to retain and
attract people, ideas and investment to West Saint John's retail sector. Guest speakers included developers, retailers and
City of Saint John staff who shared information on their developments, their visions for infrastructure planning, retail
growth and real estate management. Citizens were then invited to participate in working sessions to identify and
prioritize the types of new retailers they would like attracted to the community and to identify municipal infrastructure
investments and amenities they felt were key to further growth in the retail industry in West Saint John. The forum was
coordinated by Enterprise Saint John, in partnership with the City of Saint John and the Saint John West Business
Association. Using the feedback from the working sessions, Enterprise Saint John has been actively working to attract
businesses identified as priorities by the residents and has been in communication with prospective businesses from
Nova Scotia, Ontario, and Quebec.

« Staff participated on the Program Planning Committee for theternational Council of Shopping Center’s Atlantic
Provinces Idea Exchangeconference which was held in Saint John at the Saint John Trade & Convention Centre in
August 1113th. The purpose of the conference was to promote and reinforce Saint John as regional destination and a
great city for further retail investment. Over 125 representatives in the retail industry attended the conference.

« Barge Facility - Site evaluations have been undertaken on several potential locations for a barge facility which if
established could generate millions of dollars in export revenue for local and provincial metalworking/fabricating
companies. The city of Saint John, Enterprise Saint John, Province of New Brunswick and ACOA are working with the
private sector companies in their efforts to move this initiative forward. This facility would be an enabling piece of
infrastructure for investment attraction.

« Staff continues to leverage our home team value proposition by building
relationships with businesses already on the ground in the greater Saint Jot
region which forgeconcrete investment leads. In 2009, those established
connections allowed us to travel to Houston, Atlanta, New York City, Toront
Montreal and Boston.
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Core Service Delivery: Investment Attraction

Immigration

Enterprise Saint John continued to support immigrants and newcomers to our region. In 2008, an idea was born out of the
Regional Mayors' Caucus: that an advisory board be formed to address the issues facing newcomers to the Saint John region.
The goal was to enhance the level of settlement services delivered to newcomers and immigrants in our Community. The
team at Enterprise Saint John rose to the challenge and worked to coordinate the effort in developing the plan in collabora
tion with local, provincial and federal organizations. We are pleased to report that this led to the opening of the Shimt Jo
Multicultural and Newcomers Resource Centre (SJMNRC) in May 2009.

2009 Highlights

* 420 potential immigrant investors were hosted by Enterprise Saint John . Countries included: China, Korea, Iran,
Vietnam, Pakistan, Germany, France, Belgium, United Kingdom, and the United Arab Emirates.

» In January, researchers at the University of New Brunswick in Saint John and Enterprise Saint John received a $20,0C
grant from the Atlantic Metropolis Centre to examine the immigrant experience in the city. The projéet, Immigrant
Experience in Saint Johrt A look at how different cultures have adapted to a rétted Maritime city, will identify the
challenges immigrants have faced, now and in the past, as they settle into the greater Saint John community. Findings
will be released in 2010.

+ On May 8, theprovincial government announced an investment of $258,166 to establish a multicultural and newcomer
resource centre in Saint John. The Population Growth Secretariat is providing $149,416, while the Department-of Post
Secondary, Training and Labour is investing $108,750. Saat John Multicultural and Newcomers Resource Centre
Inc. (SIMNRC) is the negrofit organization that will be providing an integrated approach to settlement services for
newcomers, including oneon-one employment counseling as well as referral and placement services. To date, the cen-
tre has 5 fulltime staff and 1 part time staff person.

)x‘ ‘

Rothes:
Z0 - .‘Jﬂ’ ”
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Workforce Expansion

Enterprise Saint John continued to take a lead role in 2009, coordinating a fully developed community Workforce Expansic
Strategy. Workforce development was offered as a core client service function, and continued to be our organization’s top
priority. Dedicated internal resources were assigned and we received support from federal and provincial partners to
implement the Saint John Workforce Expansion Strategy. The scope of the overall initiative will continue to expand
through 2010 and beyond.

Labour Force Indicators 1996 - 2009 I Population (15+) Communlty GrOWth |nd|cat0r

—e— Unemployment rate {FAYyl W2KyQa dzySYLX 2@
below the provincial and national average.

May 2010
Saint John Unemployment Rat&’.1%

New Brunswick Unemployment Ra&.8%

thousand:
percentagt

Canadian Unemployment Rate3.1%

Cr RSP I PP LS PP
$° $ P S P &
FEFLELETEETEF S

NN v

L. WORKFORCE
EXPANSION

ENERGY CAMP

Workforce Expansion 2009 Highlights

+ Phase 2 of thé&nergy Campwas held at the Delta Brunswick on January2&here were a significant number of
stakeholders in attendance and work plans for the identified criteria of Labour Market Information, Immigration,
Repatriation and Training were established.

+ Workforce LMI module was developed and included in the n@ustomer Relationship Module so that current and for
cast workforce information collected by the WEI team could be classified by National Occupational Code.

SKILLS WORK! FOR WOMEN NETWORKING B@KiNERanada New Brunswick hosted thé&Skills Work! © for

Women” networking dinner Thursday, May 7th, 2009 at the Saint John Trade and Convention Centre. With
approximately 150 participants from the Saint John area, this innovative event invited women working intremitional
careers to speak to the students and their teachers about their career path, why they chose that path, the barriers they
faced and the success they have had.

+ Atotal 0f101 Human Resources professionals participatedin 10 employer information sessions such as Hiring
International MBA's, HR Made Simple and Hiring Older Workers.

¢ LMI Report on Top 50 Employersin 2009 WEI met with the Top 50 Employers in the Saint John region to assess their
current work force issues, record the their current labour force numbers based on National Occupational Codes and
Capture their future job forecasts. The labour market statistics will be released in a report in the 2010.

Community Growth Indicator

Saint John was identified by Alex Carrick, Chief Economist, CanaDagi’detféabour market in Canadafor June 2009. The 3 months of stead
employment growth in the region contributed to the second place ranking.
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Life on your Terms Highlights

¢« The LOYT Coordinator is working with the ESJ Communication Officer on the developmerGoifrenunity Image
Bank. Meetings were held with the photographer to provide feedback on initial image work and direction for the
remainder of the contract.Over 400 images have been collected and catalogued to date, and will be used by the projec
partners to promote life on your terms in the Saint John Community.

ife on your +erms
homes. W/ careers. lifestyle.

Book your tickets today, visit: www.saintjohnlifeonyourterms.ca @SAINT JOHN

+ We spearheaded Welcome Back! Video project featuring Chris Cummi
which launched in October 2008. In 2009,
Chris Cummingsbegun his national promotion of his single Welcome
Back! on country radio stations across Canada.
During each interview he also acts as a LOYT Ambassador.

« Editorial content and an advertising feature was developed for the UK
publication, Live and Work in Canadawhich was launched May 2009.

I
The "P‘id Piper” Scene:
After the afternoon concert, Chris led the near capacity crowd out of the
imperial and down King St to join the over 3,000 people already waiting
on the Ik Director Warren Sonoda said he's never worked with a crowd
this this enthusiastic in his career!

on

3,000 Saint John Community residents participated in
the Welcome Back! video

™ {

Search SaintJohnLifeOnYourTerms is your premier source for information on living and working in Saint
160 John, New Brunswick. This dynamic resource showcases our community, where you are free to .
live the Iife that is true to you. You'll find greater freedom here to choose where you live. your Commur“ty Growth

A & il leisure actwities and how you work_ You'll also find the support and resources you need to enrich

il your life and reach your potential 0

Business & Relocation |ndlcatOI'

Community & Nature liver on work on lfpa On J 2009

Guest Attractions chV(‘ terms j0Vl“ terms t,)ovr teems une,

Health & Education ’ ' . .- " A report called the “Top Canadian Cities for

- Young Professionals to Work and Live” by Next
Generation Consulting (Madison, WI) ranked
Saint John 18 out of 27 other best cities in Can-

ada for Next Gen Workers.

Municipalities
Sports & Leisure

Audio / Videos -
Careers As the historic community Like many entrspreneurs. Jay  Five years ago Michele - . .
Government Services centre of commerce and trade, MacLean and Jenna Weeks  Brideau was a single mom The only other Atlantic cities listed included Hali-
Immigration Uptown Saint John is filled have strong ideas of what life — living in Montreal. An fax (3 and St. John's (181).
News & Media with beautiful brick and stone  and specifically business - accomplished HR
A heritage buildings - some should be like. Both are professional. by all outward
Where in the World? dating back past the great fire  originally from New Brunswick  appearances she looked like
of 1877. 126 Germain St is and both have traveled she had everything one would
one of these beautiful extensively across Canada want. But something wasn't

survors. Clad in wamm brick.  and the world. Life brought working for Michele, and in a
the structure rises a full four  them both back to Saint John  light bulb moment she realized
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Energy Hub

Energy Hub Investment Opportunity Mapping Study: In 2009, Enterprise Saint John, the New Brunswick Department
of Energy and the Atlantica Centre for Energy continued work on further developing the energy sector in Saint John.

Irving Qil's decision not to proceed with their proposed second oil refinery was disappointing for the community and the
economy; but it did not signal the end of the energy sector in Saint John.

Given the core energy assets in the region, we believe that the region still has the potential to attract new energy
investments to further grow the energy sector.

To validate this assumption, Enterprise Saint John in partnership with the Atlantica Centre for Energy, the Department of
Energy, and the City of Saint John commissioned an Energy Hub Investment Opportunity Mapping Study. The funding for
this study was secured through the federal Invest CanaGammunity initiative (ICCI) and the Department of Energy.

The key objective of the study was to identify, profile, and prioritize energiated investment attraction opportunities
for New Brunswick, with the focus on the Saint John region. Key focus areas of the study were:

« Downstream hydrocarbon processing and petrochemical opportunities

+ Electricity generation and transmission opportunities

+ Development and deployment of renewable energy

« Development and commercialization of new or emerging energy technologies

Deloitte and Fundy Engineering won the proposal and their findings confirmed our assumption and specifically identified
specific short, medium, and lorgerm targets for the region to drive economic growth. Their work also identified a num-
ber of key enablers requiring attention to attract these investments to the region.

Building upon the findings presented in the study, Enterprise Saint John will28&0 Invest Canada Community
initiative (ICCI) to develop a targeted marketing strategy focused on attracting the “next level” investments to our
community.
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Energy Hub (continued)

2009 Highlights

In February, théBrunswick Pipeline was declared mechanically complete and readyto receive natural gas.

100% complete! Canaport LNGs receiving and
regassifaction terminal was ready to receive its first
shipment of liquefied natural gas (LNG) in June, 2009.
The terminal’s first LNG cargo arrived the week of June
2nd to begin the commissioning processlhe terminal
was the first to be built on the east coast of North e s it
America for 30 years and the first ever to be built 5o i

in Canada. M‘*“”‘*“‘r\"“?‘r:\‘tl:r»»r
In Octobey Irving Qil's Saint John Refinery began one of the
most significant investments ever conducted at the facility.
The60-day project employed 1,800 trades’ people at peak
times, with atotal investment of approximately $220 million . The local and domestic project workforce
is expected to reach a total of one million working hours over the duration of the project. The economic
contribution to Saint John generated by this work is anticipated to be over $200 million in terms of meals,
accommodations, retail services and other related economic benefits.

Irving Oil announced on March 25 2009 that it is conducting a commercial and technical feasibility study on the first
phase of development of &lortheast Energy Corridor, which includes 1,200 1,500 MW of electrical transmission
capability,wind generation, and a base load, naturghsfired co-generation plant to release the wingjeneration
capacity.

Enterprise Saint John staff were involved in the organization of the “Maine International Trade Center and the

New England Governors/Eastern Canadian Premiers Conference, Building For the Future: Sustainable Building
Practicesin the U.S. and Canada” held in Saint John, September 14-16", 2009. Staff also attended the Conference as
the NEGECP provides a terrific forum to showcase our energy hub to potential investors. Additional conference
topics included: The green economy and climate change and Pandemic preparedness.
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True Growth and True Growth Initiatives

Enterprise Saint John worked to reinvigorate and realign the momentum behind True Growth. To do this, we facilitated the
development of some central organizing functions, particularly in coordinating responses to emerging issues and supports
for True Growth Leadership. We supported key True Growth initiatives including waterfront development, waterways deve
opment, the Atlantica initiative, Access Atlantica trade corridor, air service attraction and expansion efforts, industtial a
business parks development, retail attraction and implementation of the pssicondary education strategy, and their re-
spective lead organizations. While these initiatives were not our primary responsibility, lead or focus, we committed to
maintaining a solid working relationship and strong communications channels with our Community partners.

Tourism

« Saint John had’3 cruise ship calls in 2009 with 186,500 passengersThere are 77 cruise ships scheduled during
the 2010 season with 210,000 passengers.

¢ Chateau Saint John Hotel & Suitesopened a new 112 room hotel on Rockland Road
» The$35-million plan to revitalize Reversing Falls was officially unveiled on November 23 2009.
« Enterprise Saint John continues to work with partners in support of the applicationfblESCO designation for the

“Stonehammer Geopark” for the region.

Health Sciences
¢ Medical School program will begin September 2010.

» Provincial government announce®67 million in capital investments for the health -care system in 2009-2010

+ Board and Staff continue to activeupport Physician Recruitment initiatives with the Horizon Health Network. 21
new physicians were recruited in 2009.
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True Growth and True Growth Initiatives

Information and Communications Technology

Bell Aliant, with support from the Government of New Brunswick, will be .
first in Canada to cover an entire city with fibre to the home (FTTH) Community Growth
technology.Bell Aliant is investing $60 million to serve 70,000 homes Indicators

and businesses in Fredericton and Saint John by mid 2010 fibreQP™
customers will have access to an advanced broadband network deliverec
through 100% fibreoptic technology connected directly to their home.

The average MLS price was up 8.2% to

: $171,027 in 2009.
The Hardman Group constructed a 40,000 sg. ft. expansion to Market Sc Tie EErEeE mem e siEe reEnsad [

to accommodate the space requirement needs Genesys 18.4% in 2009 to $293,637.

Telecommunications Laboratories Inc. and their 130 employees. There were 659 total housing starts in
2009.

The “Art of the Possible” an event regarding the development of a There were 369 single starts & 290 multipl

Knowledge Cluster in our region was held on November 1'& The event

was facilitated by Matt Szuhaj from Deloitte, an expert in Knowledge

Clusters and the Health Sciences Sector.

starts in 2009.
The vacancy rate was 3.6% in 2009.

Mariner Partners Inc., a technology firm based in Saint John, is working on the second generation of its
flagship product that saves telecommunications firms time and money in delivering television service over
broadband networks. The firm receivebb00,000 from Ottawa for research and development of the next
wave of xVu, software that monitors Internet protocoal television (IPTV) networks and checks for service
problems, company and government.

Saint Johnbased Kinek Technologies was recognized as @anadian Innovation Leader for their

innovative approach to developing web based technologies. Kinek Technologies (KTI) is an innovative
software solution provider. Currently, KTl has created two distinct products, the "Kinek Alternative Delivery
Solution" and the "Wellness Record" program, both supported by the National Research Council's Industrial
Research Assistance Program. Two spihcompanies have been generated as a result of these

technologies: Kinek and APPLEPEAK to handle the commercialization of KTI solutions in both Canada and
the United States.

+ On November %, 2009, Innovatia Inc.'s two
senior leaders, Roxanne Fairweather and
David Grebenec, had an increased incentive
to expand the business as they took over the
firm as owners from Bell Aliant.
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Partner Networks

Enterprise Saint John continued to invest time and energy into supporting kel SelliLITNAET (o R [ [[e=106) 6
partnerships including the Atlantica Centre for Energy, Access Atlanpeapel [ oiel e i b ol0ks (s e e sl i
ICT, the Saint John Call Centre Managers Working Group, Saint John Wate i Clai=l i iaers N s ae e = =1 0N =
Development Partnership, Tourism Saint John, Venue Saint John and Hospif@aulst el REEC S el S e il oe s
Saint John. Our relationship with the health science sector and key partners gg;:}’:gg%‘:ggspgdcfiﬁﬁz iliﬁggﬁg rﬁ::::t
as AHSC, NB_CC a_nd UNB also remained a kgy pnont_y. Finally, we continue 102 sb sinslris, s e se 6724 1 6ot
invest in relationships with shareholder agencies, particularly ACOA, BNB ane {1 )

PETL, with particular emphasis on identifying ways to support emerging initié
tives. Source: Atlantic Association of Universities

2009 Highlights

+ In December, the City of Saint John announced the first board fdD&stination
Marketing Organization(DMO).

o April 24 & 25: Over 100 people attendéd. Y IA Yy S (i K S two-day & A
event which brought together elected officials, Community leaders and the med

+ The first tender for construction on the ne@entre of Excellence for Energy and |
Constructionto be located on the NBCC camp&aint John was awarded as part [
of a $30million investment. The 7,566q-metre (80,706sq-ft.) building will in- :
clude a mix of higlech classrooms and labs. It will house engineering technolo(®s
programs in industrial control technology, power engineering technology, me- =
chanical engineering technology, civil engineering technology, process control
technician, process piping drafting and design, and energy systems technologyps=="

» The federal and New Brunswick governments are makirig\astment of $43.5
million in postsecondary institutions in Saint John

¢ The municipality of Saint John, New Brunswick, was designafedtaral Capital
of Canada for 2010With $750,000 in funding, the city will launch Saint John 225
The Original City / La ville originale, a ykarg program of events that celebrates [
the creativity, culture, and heritage of the Saint John region. Saint John 225 begins
on January 1, 2010.

¢ Saint John Waterfront Development welcomi€dnt Maclintryeas their new Gen-
eral Manager

« The provincial government proceeded with the construction oEa courthouse
in Saint Johras a publicly funded project. In January 2009, the provincial gover
ment announced a call for Expressions of Interest from the private developer ¢
munity. The project includes the construction, operation and maintenance of a
13,536sq-metre (150,408sq-foot) courthouse for a term of 30 years. Construc-
tion began in early 2010 and will be complete in the spring or summer of 2012. The
estimated cost is $53 million.

Community Growth Indicators

September, 2009 ~ Saint John was voted by a panel of industry judges as one of the top three transit ports (port otfeallyarld at the recent
Seatrade Insider’s Cruise Awards.
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Enterprise Saint John 2009 Board of Directors

Board members

Chair
Robert (Bob) M. Manning

Owens MacFayden Group Inc.

Vice Chair
Tony Gogan
Grant Thornton LLB

Secretary
Dr. Shelley Rinehart
NB Dept. of Energy

Treasurer

Darren Bishop
Bishops Windows & Doors

Ex-officio Members:

Rick Brown

Master Mechanical Contractors Inc.

Arthur Doyl

e

Cox and Palmer

Beth KellyHatt
Aquila Tours

Mary Keith

J.D. Irving Limited

Jeff Landry
Irving Oil Li

mited

Dr. Robert Mackinnon
UNB Saint John

Dr. Michael Barry
Horizon Health Network

Gerry Pond
Mariner Partners

Anita Punamiya
CompreCultures

Richard Daigle
Pizza Hut/Boiler Works.

Peter T. Zed
Barry Spalding

Mayor Bill Bishop
Town of Rothesay

Mayor Ivan Court
City of Saint John

Senior Staff:

Mayor Murray Driscoll
Town of Quispamsis

Mayor Jim Huttges
Village of St. Martins

Mayor Grace Losier
Town of Grand BayVestfield

Steve Carson
Chief Executive Officer
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Lois Vincent
Manager, Business Development
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http://www.atlanticaenergy.org/index.php

Greater Saint John Community Economic

Development Agency, Incorporated
(Incorporated under the laws of New Brunswick)

Financial Statements
December 31, 2009
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GREATER SAINT JOHN COMMUNITY ECONOMIC DEVELOPMENT
AGENCY, INCORPORATED

DECEMBER 31, 2009
CONTENTS

AUDITORS' REPORT
FINANCIAL STATEMENTS
Statement of Financial Position
Statement of Changes in Net Assets
Statement of Operations
Statement of Cash Flows

Notes to Financial Statements
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o EED
ggr“ssn;nswid( SAUNDERS
DOYLE & CO.

Tel (506) 636-9220
Fax (506) 634-8208 Chartered Accountants

-mai j ndersdoyle.
E-mall teds] @teodsaunde e.com Member of DFK Canada and DFK International

AUDITORS' REPORT

To the Directors of Greater Saint John Community Economic Development Agency, Incorporated

We have audited the statement of financial position of Greater Saint John Community Economic
Development Agency, Incorporated as at December 31, 2009 and the statements of operations, changes
in net assets and cash flows for the year then ended. These financial statements are the responsibility of
the corporation's management. Our responsibility is to express an opinion on these financial statements
based on our audit.

We conducted our audit in accordance with Canadian generally accepted auditing standards. Those
standards require that we plan and perform an audit to obtain reasonable assurance whether the financial
statements are free of material misstatement. An audit includes examining, on a test basis, evidence
supporting the amounts and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation.

In our opinion, these financial statements present fairly, in all material respects, the financial position of
the corporation as at December 31, 2009 and the results of its operations and its cash flows for the year
then ended in accordance with Canadian generally accepted accounting principles.

Tid detin Ot < .

CHARTERED ACCOUNTANTS
Saint John, NB
March 5, 2010
Zaint John Partnees - - Fradericton Partners
John H Toad Ancrew P, Logan %K Brian J Saunders  Raph O Gorman
Peter L. Logan James K. Whittakar - 1- A Davig H.Bradiay John H, Landry
. T.J, Senith Jeff E Saunders
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GREATER SAINT JOHN COMMUNITY ECONOMIC DEVELOPMENT
AGENCY, INCORPORATED

STATEMENT OF FINANCIAL POSITION
AS AT DECEMBER 31, 2009

Restricted
For SEED
ConneXion Total

Unrestricted Program = 2009

ASSETS
CURRENT
Cash {Note 3) $ 210791 $ 186630 $ 397421
Accounts receivable (Note 3) 708,797 - 708,797
Prepaid expenses 3035 - 305
—212.893  _186630  _L106523
CAPITAL (Notes 2 and 5) 2,303 — — 2303
OTHER
Loans receivable (Notes 3 and 6) - 466218  __466218
S..222106 5652848 S L575.044
LIABILITIES
CURRENT
Accounts payable and accrued
liabilities (Note 3) $ 221699 § - $ 221,699
Deferred revenue (Note 7) 420228 _35274  _455.502
641927  _35274 _671201
NET ASSETS
RESTRICTED FOR SEED
CONNEXION PROGRAM (Note 6) - 617,574 617,574
INVESTED IN CAPITAL ASSETS 2,303 - 2,303
UNRESTRICTED — 277,966 S N —277.966

—280269  _ 617574 _897.843
Sl 5002348 SLI1004
COMMITMENT (Note 12)
APPW BEHALF OF THE BOARD:
rector

1

Director

Total

$ 520,380
659,467

$.L010.887

$ 223,837
—2384.501

—808.428

525,251
4,768

$.LSI0.887

TEED
SAUNDERS
Chartered Agconntants
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